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Contact Information 
 
 
 
 

Thank you for visiting Maryland Medicaid’s electronic Provider Revalidation and 

Enrollment Portal (ePREP). ePREP is the one-stop shop for provider enrollment, 

reenrollment, revalidation, account updates and demographic changes. 
 

The Provider Enrollment Helpline, operated by Automated Health Systems (AHS), 

is available to answer enrollment questions, give technical support, and help 

providers navigate ePREP. 
 

Please contact the AHS Call Center at: 
 

1-844-4MD-PROV 
 

or 
 

1-844-463-7768 
 
 
 

Call Center Hours: Monday – Friday 9:00 AM – 5:00 PM 

(Closed on State Holidays) 
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